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SpearMail 6.0 Installation Guide

Introduction

SpearMail is the simplest e-mail server to implement and manage as far as Small to Medium enterprises are
concerned. It helps set up a comprehensive e-mail solution similar to that deployed at large corporate firms
at a fraction of the price.

SpearMail is a Mail Server that allows Organisations to set up a messaging system in their Organisations.
The messaging system will ensure that

v Every user has a separate and private e-mail address

v' Users can send and receive e-mail right from their desktop, without dialling out each time

v" Users can send mail within the Organisation as well as to the external world.

SpearMail also has a host of features, which enables Organisations to set up a powerful and cost effective
mailing system in their organisations.

Note:

SpearMail is not an e-mail client. This means user cannot read and write mail-using SpearMail. Users need
to use any standard e-mail client like Microsoft Outlook, Outlook Express, Netscape, Eudora to read and
write mail.

SpearMail is a post office for Internet mail clients. Mails sent by the users will be collected by SpearMail and
sent out as and when it is scheduled to automatically dial out. SpearMail will also receive the mail
addressed to your organisation, store in its database and pass it on to the clients as and when there is a
request.

How it Works?

With only one computer, one Internet account and only one Internet connection any
organization can expand the capabilities of their network into a full online presence. Any Internet
connection can be used.

Workstations can run any Windows operating system that supports TCP/IP. SpearMail 6.0 can be
installed on Windows 98SE/NT/2000/XP/2003.

NOTE: SpearMail 6.0 supports the amount of users licensed. If you have a 10 user license you
will only be able to create 10 mailboxes.
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System Requirements :
Operating System

Windows® 98SE + MSIE 6 + PWS
Windows NT® 4.0 SP5 + MSIE 6
Windows® 2000 + MSIE 6 + 1S 5.0
Windows® XP + MSIE 6 + 11S 5.1
Windows® Server 2003 + MSIE 6 + 11S 6.0
Windows® Vista + MSIE 7 + 11S 7.0

CPU
= Pentium Il 500 Mhz and Above
Memory

=  Windows 98SE and Windows ME — 256 MB of RAM
= Windows NT® 4.0 SP5 + MSIE 5 - 256 MB of RAM
=  Windows 2000 and Windows XP - 256 MB of RAM

= Windows Server 2003 - 256 MB of RAM

= Windows Vista — 1 GB of RAM

Additional Notes and Requirements

You must have a properly operating TCP/IP network in order to use SpearMail 6.0.

Microsoft Internet Explorer 6.0 or later is required to use all features.

The Anti-virus Plug-in provides 1 year of anti-virus updates from the date of registration.

Internet Connection - If SpearMail is used to send and receive Internet mail then you must have
Internet Connectivity via Dial-up or Cable/DSL or Leased Line.

Downloading

You can download SpearMail 6.0 from http://www.spearmail.co.in/download anytime. When downloading
from this location you will always receive the most recent release of SpearMail Gold Edition 6.0
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Installation

SpearMail 6.0 Installation Guide

1. Place the SpearMail Installation CD-Rom into your CD-Rom Drive.

2. From Windows Explorer select the folder ‘Setup’

3. Double-click on the setup.exe file found in the ‘Setup® directory. This will then
start the installation of SpearMail 6.0

4.

First it will start installing first Component of the setup i.e. Microsoft Data Access Component

2.8, it will ask you “Accept” License Agreement, click on “Accept”

§& Spearmail Gold Edition Setup |

For the following companents:

Microzoft Data Access Components 2.8

Flease read the following license agreement. Press the page down key to
zee the rezt of the agreement.

Microzoft Data Access Components 2.8

IMPORTANT-READ CAREFULLY: Thiz End-User License
Agreement ['EULA" iz a legal agreement between pou [sither an
individual ar a single entity] and Microzoft Corporation far the
Microzoft software product identified above, which includes computer
zoftware and may include azzociated media, printed materials, and

E’I | Yiew ELILA for printing

Do you accept the terms of the pending License Agreement?

If pou chooze Don't Accept, install will cloze. Ta install you must accept
thiz agreement.

Accept |

MICROSOFT CORPORATION END-USER LICEMSE AGREEMENT ﬂ

"onling" or electronic documentation [Product™). An amendment or j

5. In next step it will ask to you “Accept” License Agreement, click on “Accept” for installing .NET

Framework 2.0

7] SpearMail 6.0 Setup @

For the following components:

.MET Framework 2.0

Pleasze read the following licenze agreement. Press the page down key to
zee the rest of the agreement.

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS A~
MICROSOFT MNET FRAMEWORK 2.0

MICROSOFT WINDOWS INSTALLER 2.0

MICROSOFT WINDOWS INSTALLER 3.1

Microgoft Corporation [or based on where vou live, one of itz affiiates)
licenses thiz supplement to you, |f you are licensed to uge Microsoft
Windows operating system software [the "software"), wou may uge

thiz supplement. v'ou may not use it if you do not have a licenze for

the software. “'ou may uze a copy of thiz supplement with each

walidly licensed copy of the software. v

[5] | View EULA for printing

Do you accept the terms of the pending License Agreement?

If vou choose Don't Accept. install will cloze. To install you must accept
this agreement.

Accept
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If you are not able to install .NET Framework 2.0 then stop all Antivirus Services as well as 1IS and WWW
service

6. In next step it will ask to you “Accept” License Agreement, click on “Accept” for installing
Windows Installer 3.1

x

Far the following componetts:

Windows Installer 3.1

Pleaze read the following license agreement. Press the page down key to
zee the rest of the agreement.

SUPPLEMEMTAL EMD LISER LICENSE AGREEMEMNT FOR -
MICROSOFT SOFTWARE ["Supplemental ELILA™

IMPORTAMT: READ CAREFULLY - The Microzoft operating system
camponents accampanying this Supplemental ELILA, including any
"online" or electionic documentation [0S Components''] are subject

to the terms and conditions of the agreement under which you have
licensed the applicable Microzoft operating systerm product described
below [each an "End Uszer Licenze Agreement’’ or "EULA" and the
terms and conditions of this Supplemental ELILA. BY INSTALLING., ;l

@ | Wiew EULA, for printing

Do you accept the terms of the pending Licenze Agreement?

IF you chooze Don't Accept, install will cloze, To install you must accept
thiz agreement.

Accept |

7. In next step it will start installing Microsoft Data Access Components 2.8

ESpearmail Gold Edition Setup il

L:zj Inztalling Microzoft Data Access Components 2.8,
E

Cancel |

8. In next step it will start installing .NET Framework 2.0

2 SpearMail 6.0 Setup gl

."-_:. 4 Installing .MET Framewark 2.0...

Cancel
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9. In next step it will start installing Windows Installer 3.1

SpearMail 6.0 Setup |

fb Installing ‘windows Installer 3.1...

Lancel |

9. In next step it may ask you to reboot the system

 SpearMail 6.0 Setup P§|

I:‘:' 4 Setup must reboot before proceeding.

Chooze “r'es' to reboot now or Mo’ ko manually reboot later.

10. After rebooting System it will start installation of SpearMail 6.0

i'&! SpearMail 6.0 [_ ] ]
Welcome to the SpearMail 6.0 Setup Wizard
'?;‘?_-a

The installer will guide you through the steps required ta install Spearbdail 6.0 on your computer.

“WARMIMG: This computer program is protected by copyright law and intemational reaties.
Unauthorized duplication or distibution of this program, ar any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Cancel | < Back | Mext » I

11. In next step it will ask you to ask License Agreement

=101
Y.

SpearMail 6.0 Information

SpearMail License Agreement

Thi= is a legal agreement hetween you, the end user
["Licensee™), and Spearhead Infotech Systems Pvt. Ltd..
[("Producer™)

I. The SpearMail software program on whatewver
distribution media including documentation, which is
identified on the Cowver 3Zheet (the "3IOFTWARE™) is
licensed to you for use only on the terms set forth
here. Important - The 30FTWARE contains copyright works
protected by copyright law and international
conventions.

Canicel < Back
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12. In next screen it will ask you to select Destination Folder. By default it will be installed in
c:\program files\SpearMail 6.0 directory. To install in another directory click on Browse and
select the folder. Once you choose the folder clock on Next

i'é'- SpearMail 6.0

Select Installation Folder

The installer will install Spearkdail 6.0 ta the follawing folder.

To inzstall in this folder, click "Mext". Toinstall to a different folder, enter it below or click "Browse".

Folder:
E:“Program Filez"Speartdail 5.0%

Install Speartdail 6.0 for pourzelf, or for anyone who uzes this computer:

% Everyone

© Jugt me

Browsze. . |
Diisk Cost... |

Cancel | < Back |

13. In next screen setup will give confirmation message that SpearMail 6.0 installation has been

completed as shown in below screen.

{5 SpearMail 6.0

Installation Complete

SpearMal 6.0 has been succezsfully installed,

Click. "Cloze" to exit.

Pleaze use Windows Update to check for any critical updates to the MET Framework.

Canzel ¢ Back

17. Then after it will show confirmation message screen that SpearMail 6.0 has been successfully

installed. Click on Finish.

Now you have successfully installed SpearMail 6.0
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Setting Up Web Server:
Now you need to setup Web Server as per your operating system.
Installing Personal Web Server (PWS) on Windows 98

If you are running Windows 98 on your computer you can install Microsoft's Personal Web Server
(PWS) for free from the SpearMail Installation CD and configure it to run on your system by
following the instructions below: -

1. Place the SpearMail Installation CD-Rom into your CD-Rom Drive.
2. From Windows Explorer select the folder 'Win98-PWS'

3. Double-click on the setup.exe file found in the 'Win98-PWS' directory. This will then start the
installation of Personal Web Server (PWS).

5. Choose the 'Minimum' installation for PWS and leave it on all the default settings.

6. Once PWS is installed on your machine and you have rebooted as long as all has gone
well you should see the icon, shown on the right, in the task bar at the bottom right hand @
corner of your desktop next to the clock.

7. Double-click on this icon to open the 'Personal Web Manager' from which you can configure
PWS.

8. Once the Personal Web Manager is open you will see the Main dialog box were it will show
your home page and home directory default values. Where the home page is shown below as
‘http://My_Computer’, will be 'http://* followed by the name of your computer. Clicking on each
of these values will open your home page in your default web browser or open the default home
directory in Windows Explorer.

& Personal Web Manager =] E3
Properties Wiew Help

@ | Main .

— Publizhing

M zir
Wb publishing is oo Yiour home page is availabla at
it /sy Cornpuber
% Chck S1op to make he items on your site unavalable,
Tour Your home dieectony  or\instpub et

[To change publshed drectories, cick "Advanced” n the kt on The lelt.]

—Manitaring
Advenced Achve connections 0 i Shotabiog
Statbed ak 16:17 on
28,/09/2001
Vigilors: 0
Requests: O
Extes served O
Mast eancuirent conneclions:

IFleq.laaI.apef Day ﬂ
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9. To view your home page in a web browser type 'http://My_Computer' (substitute
'My_Computer' for the name of your computer) into the address bar of your web browser. If you
are not sure of the name of your computer then double-click on the 'Network® icon in the 'Control
Panel', and click on the 'Network Identification' tab. You can use IP Address also instead of
Computer Name

10. Until you place your own web site in the default directory for the web servers home page you
should now be looking at the documentation for PWS.

11. Now from CD copy Folder Named “SpearMail WebMail” to ‘c:\inetpub\wwwroot' directory.
Now you have to change default home directory from ‘c:\inetpub\wwwroot' to
‘c:\inetpub\wwwroot\SpearMail WebMail'.

To change default directory click on Advanced -> Edit Properties -> Click on Browse and select
path C:\Inetpub\wwwroot\SpearMail WebMail and Click on OK.

12. Now you have to make sure that your default page should be login.asp. To make login.asp as
default page click on Advanced, Make Sure that 'Enable Default Document' is check marked. In
default Documents remove all the file names and enter login.aspx and close the menu

13.Now when you type 'http:// followed by your computer name’, into your web browser you
should see Login Page of SpearMail WebMail.
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Installing IS on Windows XP Pro

If you are running Windows XP Professional on your computer you can install Microsoft's web
server, Internet Information Server 5.1 (11S) for free from the Windows XP Pro installation CD
and configure it to run on your system by following the instructions below: -

1. Place the Windows XP Professional CD-Rom into your CD-Rom Drive.

2. Open 'Add/Remove Windows Components' found in ‘Add/Remove Programs' in the 'Control
Panel'.

3. Place a tick in the check box for 'Internet Information Services (11S)' leaving all the default
installation settings intact.

4. Once 1IS is installed on your machine you can view your home page in a web browser by
typing 'http://localhost’ (you can substitute ‘localhost' for the name of your computer) into the
address bar of your web browser. If you have not placed your web site into the default directory
you should now be looking at the 11S documentation.

5. If you are not sure of the name of your computer right-click on the ‘My Computer' icon on
your desktop, select 'Properties’ from the shortcut menu, and click on the ‘Computer Name' tab.

6. Your default web directory to place your web site in is 'C:\Inetpub\wwwroot', but if you don't
want to over write the 11S documentation found in this directory you can set up your own virtual
directory through the 'Internet Information Services' console.

7. The 'Internet Information Services' console can be found in the '"Administration Tools' in the
'Control Panel' under 'Performance and Maintenance’, if you do not have the control panel in
Classic View.

8. Double-click on the 'Internet Information Services' icon.

4 Administrative Tools E]@ﬁ
iy

-

Fil= Edit Vew Favorites T

QBack v & Tr

Address | 4 Administrative Tools| ¥ a @0

» % 8 °

>

Cornponent Inkternet Corputer
Services Infarmation  Management
Services st
< >
11 19.4 KB § My Computer

9. Once the 'Internet Information Services' console is open you will see any IS web services you
have running on your machine including the SMTP server and FTP server, if you chose to install
them with 1IS.
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10. Now you need to stop SMTP Service of Windows as SpearMail will be using the same port
25. To Stop SMTP services of Windows Go To Control Panel -> Administrative Tools-> Services,
search for “Simple Mail Transfer Protocol (SMTP)” . Right click on Simple Mail Transfer
Protocol (SMTP) go to properties click on Stop. Also change Startup Type from Automatic to
Manual.

Pls. Look at the below screen for more reference

Simple Mail Transfer Protocol (SMTP) Properties (Loca... @@

General |Log On | Recovery | Dependencies

Service name: SMTPSYC
Display name: Simple M ail Transfer Protocol [SMTP)
Description: Transports electronic mail across the network.

Path to executable:
[N D DWW S spstem32hinetsrdinstinfo.exe

Service statuz:  Started

- [ N
Start Stop Pausze UmeE
A g

“You can specify the start parameters that apply when pou start the service
fram here.

Start par |

[ 0K i[ Cancel H Apply ]

11. Now from CD copy Folder Named “SpearMail WebMail” to ‘c:\inetpub\wwwroot' directory.
Now you have to change default home directory from ‘c:\inetpub\wwwroot' to
‘c:\inetpub\wwwroot\SpearMail WebMail'. To change default directory Go to Control Panel ->
Administrative Tools -> 'Internet Information Services' -=> Right Click on Default Website . Go To
Home Directory in Local Path click on Browse and select the path ‘c:\inetpub\wwwroot\SpearMail
WebMail'. Click on OK.

12. Now you need to set default page as login.aspx. In same tab you will find tab called
“Documents”. Remove all the default file names and add login.asp and click on Add. Now click on
ok.

13. If you SpearMail Installation partition is of NTFS Type then you need to give full permissions
to IUSER. Pleas follow below procedure to give permission :

1. Open Windows Explorer -> Go to Tools -> Folder Options -> View -> Remove Tick Mark
from “Use Simple File Sharing”

2. Then right click on MailData Folder which is there in c:\program files\SpearMail -> Click in

Properties -> Security -> Click on Add -> Click on Advanced -> click on Find Now

There you will find username start from IUSER, select that user -> Click on OK

Click on OK -=> Click on OK

Give Full Control to that user and click on OK

If just giving rights to IUSER does not give WebMail Access then give full rights to

Administrator. Still it does not work then give full rights to Users.

o0 kW

14. Once above steps gets completed you can view the web pages in the folder by typing
'http:// followed by your computer name' into the address bar of your web browser. Now you
should see Login Page of SpearMail WebMail.

Page 11 of 14
© 2007 Spearhead Infotech Systems Pvt. Ltd. All Rights Reserved



SpearMail 6.0 Installation Guide

Installing 1IS on Windows 2000 Professional

If you are running Windows 2000 Professional on your computer you can install Microsoft's web
server, Internet Information Server (11S) for free from the Windows 2000 Pro installation CD and
configure it to run on your system by following the instructions below: -

1. Place the Windows 2000 Professional CD-Rom into your CD-Rom Drive.

2. Open 'Add/Remove Windows Components' found in 'Add/Remove Programs' in the '‘Control
Panel'.

3. Place a tick in the check box for 'Internet Information Services (11S)' leaving all the default
installation settings intact.

4. Now you need to stop SMTP Service of Windows as SpearMail will be using the same port 25.
To Stop SMTP services of Windows Go To Control Panel -> Administrative Tools-> Services,
search for “Simple Mail Transfer Protocol (SMTP)” . Right click on Simple Mail Transfer
Protocol (SMTP) go to properties click on Stop. Also change Startup Type from Automatic to
Manual.

Pls. Look at the below screen for more reference

Simple Mail Transfer Protocol (SMTP) Properties {Loca... |E||E|

General | Log On | Recovery| Dependencies

Service name; SMTPSWC

Displap name: Simple Mail Transfer Protocol [SMTP)

Description: Transports electronic mail acrozs the network

Path to executable:
D WWAMDOWS aystern3Zhinetsoviinetinfo exe

Service status:  Started

e :
Start FResume
ly !

r'ou can specify the start parameters that apply when pou start the service
fram here.

Start parameters |

0K |[ Cancel ][ Apply ]

5. Once 1IS is installed on your machine you can configure IS through the 'Personal Web
Manager' found in the 'Administration Tools' in the 'Control Panel'.

6. Double-click on the 'Personal Web Manager' icon.
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Administrative Tools M=l E3
J File Edit Yiew Favorites Tools
| =Back - = - (3] | Qisearch ®

JF\ddrESS Adrninistrative Tools j @ Go

> & W

Local Security  Performance  Personal Weh U
Paolicy Manager ;'
12 obije |17.5 KE A My Computer v

7. Once the Personal Web Manager is open you will see the Main dialog box were it will show
your home page and home directory default values. Where the home page is shown below as
‘http://My_Computer’, will be 'http://* followed by the name of your computer. Clicking on each
of these values will open your home page in your default web browser or open the default home
directory in Windows Explorer.

& Personal Wehb Manager H = E3
Properties  Wiew Help

¥ | Main o

—Publizhing

I zin
\wieb publishing iz on. 'our home page iz availzble al:
hitpe /4y Camnguber
% Chck Stop bo make the ibems on wour site unavalable,
L Your heme diectoly  hinstpublweswroat

[To change published drectories, cick "Advanced”in the Et on the [elt)

— Monilanng

firanced Achve connections: 0 Viegs Staislics:

Statbed at 168:17 an
280352001

Wisilors: 0

Regquests: 0

Bytes seived: 0

Most concunent conneclions: 0

IF!equaaI.sp:er Dramp ﬂ

8. Now from CD copy Folder Named “SpearMail WebMail” to 'c:\inetpub\wwwroot' directory. Now
you have to change default home directory from 'c:\inetpub\wwwroot' to
'c:\inetpub\wwwroot\SpearMail WebMail'. To change default directory Go to Control Panel ->
Administrative Tools -> 'Internet Information Services' -> Right Click on Default Website . Go To
Home Directory in Local Path click on Browse and select the path ‘c:\inetpub\wwwroot\SpearMail
WebMail*. Click on OK.

9. Now you need to set default page as login.aspx. In same tab you will find tab called
“Documents”. Remove all the default file names and add login.aspx and click on Add. Now click
on ok.

10. For giving rights you need to follow from step no 10 of “Installing 11S on Windows XP”
11. Once above steps gets completed you can view the web pages in the folder by typing

‘http:// followed by your computer name' into the address bar of your web browser. Now you
should see Login Page of SpearMail WebMail.
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Installing IS on Windows 2003 Server

Windows 2003 server default installation installs 11S 6.0, you just need to follow from step no 10
of “Installing 11S on Windows XP”

In case if you are not able to see Login page the check for following :

Right Click on ‘My Computer’ -> Click on ‘Manage’ -> ‘Services and Application’ -> Internet
Information Service (11S) Manager -> Web Service Extension -> Allow following Web Services
Extensions

Active Server Pages

ASP.NET v1.1.XXXX

ASP.NET v2.0.XXXXX

FrontPage Server Extensions
FrontPage Server Extensions 2002

ahwNE

Installing IIS on Windows Vista

Follow instruction manual of Windows Vista.
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